Applying for FTA Online:

1.) Connect to the website:
https://minuteman.ngb.army.mil/benefits

2.) Log-in using your CAC Card

‘@ Education Benefits Online - Windows Internet Explorer
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H LOG-IN ‘H ABOUT National Guard Benefits |
‘ Effective 05/22/09, in response to the Army directive, this website will
4 be CAC enabled only. Users NOT be able to log in with their AKO User
£ ID and Password! To log in using your CAC card, CAC must be registered
1E Troubleshosting Tips with AKO. Go to https://www.us.army.mil and log in with AKO UID and
PW. Use the menu to navigate to Quick Links | CAC | My CAC Information,
and follow the instructions to register your CAC with your AKO account.

Site Security and Privacy

Please contact your Unit administrator for guidance on how to obtain CAC
card. CAC Card readers can be obtained through your state DOIMS, your
Armory or personal purchase. Software for CAC readers is available for
download with installation instruction on AKO at AKO Home > AKO/DKO
CAC Resources > CAC Configuration and i

ARNG Benefits is the virtual gateway to request Tuition Assistance (TA) online, anytime for
classroom, distance learning, and online college courses.

As a National Guard Soldier a wide variety of educational assistance is available for you.
Once you are ready to begin a degree program, your Education Services Officer (ES0) will
guide you to determine your educational needs.

In ARNG GI Bill programs sections, you will be able to print vour Eligibility of Mebilized
Soldier notification letter for CH 1607 as well as Notice Of Basic Eligibility for CH 1606.

Get a Military Transcript - Visit AARTS Website to view a copy of your Military Transcript.
Your Education Services Officer (ESO) can then determine if your military experience may
earn you college credit.

Get an eDISCOVER Tokenl - eDISCOVER is a career, college and job search online L
educational guidance program. All members and their dependents of the ARNG are eligible.
Obtain a user ID and password (token) from the ARNG ESC or your State Education Office.

jmw/ Site Requirements

This site is best viewed with a resolution of 800x600 (or higher) and accessed using Internet Explorer & with JavaScript
enabled. Turn off the pop-up blocker using the Teols menu. Troubleshoot by entering the URL of this site to your Trusted
Sites. Some of the content is presented in the Adobe Acrobat portable document format (PDF) and vou will need the Adobe
Acrobat Reader version 6.0 or |ater to view these documents.

Please click here tn downlnad and install the latest versions of all the reauired nlunins.

Microsoft Office Excel 2007 J Trusted sites

Perform calculations, analyze information, and visuslize data in spreadshests by

ing Micrasoft Offica Exccel.
o
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3.) Click on Log in with CAC

Continued....................
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4.) Click on APPLY FOR TUITION ASSISTANCE on top of
the page below

ducation Benefits Online - Microsoft Internet Explorer

ARNG

TATIOMAL 0l BENEFITS OMLINE

|/ SOLDIER TOOLS

AKD ID:
l APPLY FOR TUITION ASSISTANCE
= Name:
online!

Application Help
Svstern Requirernents
Procedures & Guidelines @ GI BILL Home
State Education Offices

My ARMG GI BILL Home

Page
Melissa Tharnes

@ TA Program

melissa.thames

My Tuition Assistance (TA
Home Page

[ GET YOUR MILITARY TRANSCRIPT

=

AARTS Web site
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5.) Click on; click Here to Continue To Online Tuition Assistance Application
on the page below in the middle of the page

.com - Default - osoft Internet Explorer

E’ Minimum System Requirements |

To utilize the Online Tuition Assistance Application, your PC must meet the following system requirements

e YouU must access the application using Internet Explorer 6 with lavasScript enabled.

e If your Pop Up blocker is activated, you must turn it off (so you can see pop-up windows during the TA form completion process.)
The easiest way to turn off Pop-up blocker is to:
1 )Select “Tools " fram the Infernet Explorer menu
2)Hold the cursor aver "Pop-up Blocker™
3)Select “Turn Off Pop-up Biocker”

ADD https:/fwww .nationalguardbenefits.com as your trusted site in the browser,

Directions:

1) click an the "Tools " menu of Internet Explarer

2) Select "Internet Options "

3) Click on the "Security” tab

4) Sglect "Trusted Sites “(green circle with & white checkmark)

5) Click on the "Sites,, " bution

&) In the space provided, enter the URL of the site (httos . Awww. nationalguardbenefits. oo and ciick on the “Add” button,

» Acrobat Reader version 6 or greater must be installed (See hittp: fwwew adobe.com for downloading the reader)

[] lml Click Here to Continue To Online Tuition Assistance Anplication

SuBlECT To PRIVACY ACT OF 1974 (PL- 02-579). OrFrFIciaL USE ONLY.
THIS APPLICATION MAINTAING USAGE STATISTICS FOR SECURLTY AND SOLDIER PRIVACY PROTECTION.

ﬁ DATA REQUIRED BY THE PRIVACY ACT OF 1974

AUTHORITY Title 10 USC 2007 Title 10 USC 2005

PRIMCIPAL Use to show courses for which the service member is receiving tuition assistance from the Army, Service members who, due to reasons within their contral, fail
PURPOSE(S to complete a course for which they are receiving tuition assistance must reimburse the Army an amount equal to the tuition assistance received.

ROUTIME USES Used 25 a record of courses in progress for which the service member is receiving tuition assistance,

DISCLOSURE Disclosure of information is mandatory, AR 621-5, Army Continuing Education System iz the only authority which can be used to recoup monies from a service

member wha fails to complete courses for reazons within hiz or har control,

@ é . Internet
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6.) Read and click on “Yes” to statements 1-14 on page below for
the “Statement of Understanding Agreements”

rosoft Internet Explorer

Wiew Staternent of Understanding
Statement

f Understanding Agreements|

1. I am aware that [ may receive up to $4,500 dollars per fiscal year at a rate of $250 (semester) 167 (quarter) and o) ®
16.66 (dock) credit, ARNG FTA does not cover a course rendering continuing education units (CEUs). YES o

2. I understand that ARNG FTA is available to active drilling Guard members on a first come/first serve basis. 1 O ®
understand it is not a guaranteed benefit and is only available based on federal funding. VES Ho

3. Iunderstand that ARNG FTA funding is used for course work related to high school, certificates/licenses, Associates, O ®
Bachelors, Masters/first professional degrees only. YES Ho

4, I understand and agree to reimburse or suffer "recouprment” action for tuition paid if I withdraw, fail, or do not
complete a FTA funded course (except for reasons beyond my control as determined by the State Education Service O ®
Officer (ESO) or Mational Guard Bureau), Additional courses will not be authorized for FTA funding when the grades for VES no
previous coursework have not been submitted and received by the ESO.

5. Al officers who accept FTA and check yves on this SOU Agreement affirmn their agreement to the Active Duty Service
Obligation (ADS0) or Reserve Duty Service Gbligation (RDS0) requirements, whichever applies, as stipulated in this
paragraph.All Active Duty officers and commissioned warrant officers {including ARNG AGR officers) receiving FTA
agree to complete at least a two years of additional Active Duty service commencing upon the ending date of the last
class for which FTA was received.all Selected Reserve officers and commissioned warrant officers receiving FTA agree o ®
to complete at least four years of additional Selected Reserve Duty service commencing upon the ending date of the YES no
last class for which FTA was received.
Enlisted Saldiers, warrant officers, and TPU warrant officers {without commissions) must have sufficient time remaining
in their term of service to complete the class/s, including Distance Learning courses, for which FTA was received
before their ETS unless involuntarily separated.

6. I understand that ARNG FTA is not a guaranteed benefit, and that I must be a satisfactory participant to remain eligible O ®
for this program. YES Ho

7. Iunderstand that if I decide not to use tuition assistance or if I make any changes to the application, I must notify my o ® -
state’s ARNG Education Service Office, YES (2 HO

8. Iunderstand that ARNG FTA must be applied by ARNG Education Office quidelines or no later than thirty days after the
start of the class for which 1 am seeking funding if no State quidelines exist, (See State FTA Manager for your state’s COves ®no
gquidelines)

9. I understand that if grades or completion notification fram my school is not submitted to the education office within 60
days of originally scheduled course completion date, my account will be lacked and ARNG FTA privileges will be Oves @no
suspended until all grades or notifications are received and updated,

10. I understand that by completing a FTA application I am consenting to the release of financial information and grades
from my school to my State Education Services Office, [ also understand that it is my prinary responsibility to submit Cves @no

grades,
11. I understand that I must be a participating member of ARMNG at time of course start date and remain a participating o ®
member through the course end date, YES no
12. I understand that I must maintain a curmulative Grade Point Average {GPA) of 2.0 or higher after completing 15 SHs Movce @an bl
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7.) When answering “Yes” to all 14 statements, click on
“Continue”

Continued..........c.cooee...



8.) Follow instructions for “Step 1” and fill in all the needed data
on page below for “CONTACT INFORMATION”

rosoft Internet Explorer

Your FTA Manager is:

Melissa Thames, 0106646194
melissathames

B & R Q

Federal Tuition Assistance Online Application Request

Total Casty

FTA (Estimate):

~

/4 start

Cost To You:
CONTACT SCHOOL COURSE REVIEW TECH SURRORT ostTe You
ﬁ CONTACT INFORMATION = |

Step 1 - Enter Contact Information

® Below is your personal contact information required to submit your application for ARMG Federal Tuition Assistance ()

® Please make any corrections/updates and report any errors in default data to your unit of assignment.

® Fields marked "REQUIRED" must be entered to submit your application.

® Please provide your current phone number and sddress infarmastion so we may contact you if necessary.

® Click "Mest Step” when Contact Information is complete,
Name
SSN:
Full Marne:
Personnel Information
Rank:
Unit: Unit State:
MOS/AGC
ETS/MRD: (¥ ¥ ¥YMMOD) PEBD: (YWY MMDD)
Contact Information =
Street Address Daytime Phone .
(REQUIRED): [REQUIRED): AKS Email:
City (REQUIRED): Mighttime Phane:
State (REQUIRED): Cell Phone:
Zip (REQUIRED: Fau:

l HNext Step I l Save and Exil ]
~
& 5 ®

9.) When finished, click on “Next Step” below the page

Continued..........ooeeiiinn. ..



10.) Follow instructions for “Step 2” and fill in all the needed data
on page below for “SCHOOL INFORMATION”

a htips:/Aiwww. nationalguardbenefits.com - School Information - Microsoft Internet Explorer "__HE|E|
Your FTA Manager is: Federal Tuition Assistance Online Application Request Totsl coste 0 2
Melissa Thames, 0106646194
et s - £ -~ %l - q = FTA (Estimate): [0

COMTACT SCHOOL COURSE REVIEW TECH SUPPGQRT EosETE Waus |

g SCHOOL INFORMATION <%

Step 2 - Enter School, Degree, & Course Information

® School name, degree, and course(s) begin and end date must be completed (below),

® Click the link "Select School”
MOT deral

ur schoal i=

o Selact s "Gosl", "Goal Pragram”, and "Goal Catagary” (if not slveady popularad),

® Enterthe "COURSE BEGIM DATE" and "COURSE EMD DATE"
MOTE: ©nly one Begin Drate and one End Date indicate the period of time this Té& request covers,

® When complete, click "MHext Step”,

Required School Information

Select School ||

Schoal Hame:

Address 1

Address 2: |
Cityr

State:

Zip:

Requited Degree & Course Information

Goal Program (REQUIRED): | w

Gosl Category (REQUIRED): | v

Online Requests for Fedaral Tuition Assistance must be submitted not later than the course begin date, Contact wour FT& Manager if the courze began pr
aligible for FTA.

s start EEBEREEREEC

<2} https: (e national... I @ Applying For FT4 Onli,..

11.) When finished, click on “Next Step” and fill in your desired
schedule and classes for “Step 3”

12.) When finished, click on the “Save and Exit” button

13.) Next, review your FTA form and hit the “Submit” button and
your application will go straight to the ESO (Education Services
Office) in Raleigh for approval or disapproval. If approved, the
ESO will send an Awards Letter within 4 to 6 weeks to your AKO
account and to your school to initiate payment. If disapproved, the



ESO will send a denial letter to your AKO account explaining your
deficiencies and corrective action. Make corrections and resubmit.

Continued.............ooviieiennnn,

14.) Remember, you MUST now apply for both the FTA and the
NC TAP together after every semester. However, you will only
get one Awards Letter. Contact your unit or Retention NCO for the
NC TAP form. Fill in and sign Section I, your unit fills in Section
I1, then email or fax it to the school to fill in Section Ill. Upon
return of your NC TAP form, you can mail, fax, or email it to the
ESO the same day you submit your On-Line FTA application.
Don’t do one without the other!!!l. You may risk disapproval of
funds. (Email or fax NC TAP form to SGT Jennifer Fackrell below)

a. FTA - $4,500.00 per year - (Reimbursement available)

b. NC TAP - $5,396.00 per year - (Reimbursement available)

c. Neither pays for books at this time (Utilize your Gl Bill)

d. You must submit a “Degree Plan” which is a document
that states the degree you are seeking and the courses required for
completion of such degree. Contact the VA Rep at your school to
assist you in this process. Please verify your name is written on
the “Degree Plan” then email your “Degree Plan” to;
nceso@ng.army.mil or fax to 919-664-6520.

e. Don’t forget to submit your grades upon completion of
your courses to the Education Services Office in Raleigh.

f. Reimbursement — Members will be reimbursed only if
their application was approved by ESO in Raleigh. Funds will be
made payable only to schools within 2 to 4 weeks after receipt of
their Awards Letter if they accept credit card payments. If not, an
EFT payment will be made to the school within 4 to 8 weeks. The
school will then reimburse members that made “out of pocket”
payments due to the school not accepting the Awards Letter as a
sure payment from ESO in Raleigh. Some schools accept the
Awards Letter as if a payment was indeed going to be made. Some
schools don’t. That’s when you may need to make an “out of
pocket” payment. If that’s the case, the school will reimburse you
when they receive their funds from Raleigh. To try to prevent any
“out of pocket” expenses, have your NC TAP and FTA application



mailto:nceso@ng.army.mil�

submitted to ESO within 30 to 90 days before school starts. Check

with the school to see if they have received your Awards Letter. If

not, send them a copy so they could start the payment process.
Continued.............ccoeiienenn .,

15.) The FTA and NC TAP programs can be utilized by any rank
for the following programs;

a. HSdiploma/GED
b. Associates degree / Bachelor’s degree / Masters degree
c. First Professional / Certificates / License-Certificates

16.) NC TAP form and FTA should be in Raleigh between 30 to
90 days before school starts. Resubmit both after every semester.

17.) Remember, you must have 2 years left on your contract at the
end of your classes to utilize NC TAP. You’re allowed to extend
to meet deadline.

18.) Your school courses must be completed before your ETS in
order to utilize FTA. You’re allowed to extend to meet deadline.

19.) The POCs for the Education Office in Raleigh are as follows;

NCOIC - SSG Keith Warzon

FTA - SPC Eric Burgos

Gl Bill - SPC Thomas Parker

NC TAP—MTrs. Stacy Steinmetz

Admin—MTrs. Rebecca Newby

Phone—919-664-6272

Fax NC TAP form to: 919-664-6250 (Call to ensure they received it)

Or Email NC TAP form to: nceso@ng.army.mil

Or mail NC TAP formto: JFHQNC-RRC-ESO
4105 Reedy Creek Road
Raleigh, NC 27607-6410

Q Q@ D OO TD
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FROM YOUR RECRUITING & RETENTION COMMAND:

To all new Basic and AIT Soldiers:

The members in your unit join me in extending “Congratulationson your recent
accomplishment. This has taken talent, hard work, dedication and effort on your part.
Be proud, stand tall, always look forward and never forget the freedom you’re fighting
for. Your great career is within reach. Go for it!!! And make us proud!!! If I can
assist you in any future endeavor, please feel free to contact me. HOOAH!!!

To all new Inter-State Transfers and Prior Service Soldiers:

We would like to extend to you a hardy “WELCOME” to the North Carolina Army
National Guard. Wether you are coming from Active Duty or a different state, we are
glad and proud to have you as a member of our TEAM. Our unit has a long and proud
history of serving its country and state. We are the future of the Army National Guard
and together, we are writing its next chapter. With your help, we can, and we will, be
successful. HOOAH!!!



